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This testimonial is from a provider of newborn hearing screening
services to hospitals. They work with many manufacturers and
hospital partners, and have experience with many different patient data
management systems. They recommend OZ eScreener PlusTM (eSPTM)
for its easy to use reports and visibility to the continuum of care.

Unlike other data management systems, we have
found OZ eSP provides easy-to-use reports we
can run on our own. This provides us with the due
diligence auditing capabilities we need to ensure
our state reporting is accurate for all our babies.
What we really love is the visibility to the continuum
of care. It is important to us not only to screen
the babies, but to know if our program makes
a difference. With OZ eSP we know that the babyin-need is receiving diagnostic services, and
ultimately, that our program positively contributed
to each baby’s early identification and intervention.
We work with multiple programs all over the United States providing newborn hearing screens. Our hearing screening
data is electronically transferred into OZ eSPTM . We cross check the results in our screening equipment with OZ eSPTM
to ensure that all the eligible babies’ results are uploaded, and that each baby’s results are accurately reported to
the state. We need to understand why there would be no results reported. Was the baby transferred to another facility
or is the baby pending in the NICU? But our job does not stop there. We also want to know if our program is making
a difference to these babies and their families. Are the babies that refer on the hearing screening receiving diagnostic
audiological services? Are we identifying babies who have hearing loss? The continuum of care documentation in
OZ eSPTM assists us in understanding our program’s positive contribution to the babies we serve.

We are committed to delivering the best standards-based
technologies to save more lives and help make the
healthcare experience caring, smart and trust-worthy.
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